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you save?
Savers Bank Savers
Spending 80% 81%
Saving 20% 19%
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Note 1: These are mean percentages of spending and saving calculated | e A e '
by averaging percentages provided by savers in the sample. :
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Reasons for Saving / Savers and Bank Savers

‘What is the the most important purpose you would save/accumulate money
for?

Savers

To purchase real estate (house, building, etc.) — 25%

For unforeseen events/ for “a rainy day” (emergency, illness, etc.) _ 17%

For children’s education (abroad/in Georgia)

To purchase movables (car, generator, etc.) _ 13%

To improve social/housing/living conditions, for refurbishment

To provide for my old age - 7%

Other

To start/extend a business 5%

Bank Savers

20%

23%

I 2
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Preferences over Places for Saving Money / Savers and Bank Savers

People save/accumulate money at different places. Which one do you
consider particularly preferential?

Savers Bank Savers

Secret places at home (mattress, pillow, jar, etc.) 25% 0%
Individual safe deposit box in a bank 12% - 11%
Giving out as a credit } 1% I 2%
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Selection Criteria of Deposit/Current Account as a Saving Place / Savers and Bank

Savers

‘Why do you consider deposit/current account the best means of saving

money?

Savers

It is safe/safer than other means of saving

It earns interest

It is a means of control over wasting money

I don't know/can't answer

Note: The sum of percentages exceeds 100% because multiple answers were

allowed.

94%

Bank Savers

I o
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Saving Decision if Deposit Insurance is Offered / Non-bank Savers

Would you deposit money in a bank, if the latter offered you deposit
insurance?
Non-bank Savers
Yes 77%
No 23%
N,
/_'I, \I}‘
.y . . = b
Note: These are percentages declared by respondents, describing their current e N

attitudes toward what they might do in case deposit insurance is offered — these
figures are not necessarily true forecasts of the real behavior in the future.

Base: Respondent who save money currently but not in a bank.
Non-bank Savers N=38;
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Institutions Preferred as Potential Deposit Insurers / Savers and Bank Savers

Which type of deposit would you prefer in terms of insurance providers?

Savers Bank Savers

Insured by a foreign bank _ 29% _ 24%
It makes no difference as to who 26%
‘ o I I
insures the deposit
Insured by the central bank - 19% _ 27%
Insured by the government - 18% . 5%
Insured by a large Georgian bank J- 12% - 18%
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The Risk Considered First of All When Depositing Money in a Bank / Savers and

Bank Savers

In case you decide to make a deposit in a bank, which type of risk would you
take into consideration first of all, political or bank specific risk?

Savers Bank Savers

Both equally — 2% I -~

Bank specific risk _ 32%

Political risk _ 21% - 8%

I don't know/can’t
5% 7%
answer F ’ - °

41%
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Criteria for Selecting a Bank to Make a Deposit / Savers and Bank Savers

What is the the

[ SE0y 8 81

O t
into account when choosing the main bank for depositing money?

at vou took or would take
at You 100X OF wWOulid Laxke

Savers Bank Savers
Reliability 35% A——— 9%
High interest on deposits 19% PN 16%
Bank prestige 9% Bl 4%
Reasonable deposit conditions 7% L
Long history of existence 6% [ ] 5%
Image/reputation of a bank and its founders/management in the West 5% 4%
Image/reputation of a bank and its founders/management in Georgia 3% %
Territorial proximity 29% B oy
Large capital/finances 2% L 19%
Quality of services in view of bank officers (polite, attentive, etc.) 2% 0%
Origin of bank/capital (Georgian, German, etc.) 1% m 3y
Other 6% N 6%
I don't know/can't answer 3% 0%
4
| Base: Savers N=72; Bank Savers N=25; i
R U p—— ]
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Choice Among Currencies when Depositing Money / Savers and Bank Savers

Imagine that you have some money that you want to save in a bank. What
percentage of it would you save in Georgian Laris (GEL), in US Dollars
(USD) and in Euros (EUR)?

Savers

USD 40%

EUR 28%

Note: These are mean percentages of GEL, USD and EUR shares calculated by
averaging percentages provided by the respondents.

Bank Savers

40%

33%

27%
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The Characteristic of a Currency Considered Primarily when Depositing Money

in a Bank / Savers and Banks Savers

Which characteristic of currency would you primarily take into
consideration when saving money in a bank — the stability of the currency or
the amount earned as interest?

Savers

The stability of the currency 66%

The amount earned as interest - 31%

I don't know/can't answer 3%

Bank Savers

0%

27%
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The Optimal Interest Rate on the Deposit Denominated in GEL / Savers and Banks
Savers

Imagine that an annual 10% is earned on a one-year foreign currency act
deposit. Would you rather opt for a one-year local currency deposit, if an
annual 11% were earned on the latter? 12%? 13%? ......

":‘8 100%
2 90%
3 80% /o
2 70%
E 60%
= 50% 7
..8 400/0 —fll—Savers
—~ 3 00 / // == Bank Savers
kS 0 .
©  20%
«
S 10%
OO/O | | | | | | | | |

11% 12% 13% 14% 15% 16% 17% 18% 19% 20% 21% 22%

Interest Rates
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Reasons for Withdrawing Money from a Bank Completely or Partially / Bank
Savers

In which case would you withdraw money from a bank completely or even
partially?

Bank Savers

59%

To finance unforeseen personal expenditures

51%

To finance planned personal expenditures

If trust toward bank diminishes/ if bank image is tarnished 40%

21%

Because of bad service (long lines, necessity to wait for a long time)

If risks increase in the country/region (for example, political, economic _ 0%
risks, etc) °

If I observe better conditions at another bank _ 17%

Because of changing the conditions/cutting interest rate without my F y
2%

approval

Note: The sum of percentages exceeds 100% because multiple answers were
allowed.

Saving Behavior Assesment Survey in Georgia, March, 2011 12/16



Satisfaction with Bank Service / Age Breakdown

How hapov are vou in seneral with the services of vour main bank?
11UVWVVY llal}l}y ailc yUu 111 5cllclﬂl VVILLL L1ICT DCL VILCTO VUL )’Uul 1iliaiil vaiin
18-24 25-34 35-44 45-54 55-64 65+
Very happy B % 13% 10% 11% B 20%
Happy TR — e o 7o
Neither unhappy, nor happy 44% N 24% 24% 23% 8% B 1%
Unhappy l 5% 1% 2% 7% I 4%
Extremely unhappy | 1% 1% 0% 4% | 1%
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Satisfaction with Bank Service / MajorBanks Breakdown

Hawr honnyv ora von in ceneval with tha camricas of vouir main hank?
11UW 11dl}l}y alirc )’Uu 111 5cllclﬂl VVILLIL L1IT DTL VILCO UL )’Uul 1liaiil vaiin
Liberty Bank Bank of Georgia

Very happy h 12% - 20%
Hoppy [ o DN 5%

Neither unhappy, nor happy - 20% - 29%
Unhappy I 5% 0%
Extremely unhappy } 3% 0%

TBC Tao Privat Bank
14% 3%
45%
25% 13%
10% 10%
6% 0%

Procredit Bank

B o
0%

0%
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Money Remittances / Bank Products Breakdown

Do vor
o yo

o
b
o
o
e
o
o
o
.
o
"

] uick
L Credit I\C/Ilone
oan Plastic Card Y
Transfers
Yes 16% I 12%

Refused to answer 0% I 4% 12%

Note: This slide represents the breakdown according to the
users of different bank products.

Installment Individual
Payment Deposit Safe Deposit
Services Box

10% 24% . 23%

68% 72% - 33%
22% 4% -44%
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Income vs. Saving / Scatterplot
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